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 3 March 2014
PRESS RELEASE

Training Levy Alone Is Not Enough
Employers needed to have registered with the Namibian Training Authority (NTA) by 27 February 2014.  As The Construction Industries Federation (CIF) remains concerned about the extreme shortage of vocational skills in Namibia across industries, the organisation supports the call for more training by the NTA.  The CIF is in agreement with the objectives of the recently announced Vocational Education Training (VET) levy which is to come into effect on 1 April 2014.  However, the CIF fears that the particulars, specifically the “payroll formula”, to finance the training, might ultimately reduce the amount of train​ing that companies would undertake and therefore defeat the objective of securing more skills for industry.  The CIF is also concerned with the lack of clarity about what can be claimed as well as by when companies can have their training expenses reimbursed.

The clear intention of the recently promulgated one percent VET levy payable by companies with a yearly payroll of N$1 million or more, is that it will reduce the shortage of vocational skills and ease the demand of skilled labour across industries.  The NTA is making commendable efforts in sensitising stakeholders on what the levy entails through its ongoing country-wide information sessions and having set up a customer care centre and a toll-free line, as well as having assisted eligible employers with registration.

However, a lot remains to be done to raise awareness about the desirability and value of training, which is crucial in facilitating the incidence thereof. In order for the new training levy not to be regarded merely as another expense and thus a hindrance to business, companies need to see the prospective return on their training investment,  including how training can facilitate the realisation of strategic objectives, including the improvement of performance and its related impact on the bottom line. 

Ms Bärbel Kirchner, consulting general manager of the CIF emphasised: “There is no doubt that we need the necessary training across industries. This will empower new generations of employees and as result will contribute to increasing individual productivity and the overall performance of organisations.  The CIF supports training and skills transfer in the industry. Over the last three years, the CIF has facilitated the delivery of a number of courses, providing an annual calendar so that companies plan and budget for their training accordingly.
“However, the training levy alone and penalties for late payment is not convincing enough. To speed up the acceptance by respective employers, it needs to be clear what is ‘in it for them’ as employer. Whilst most would be conscious of the need of social upliftment they also want to see a direct correlation between the investment in training and performance. 

“Transparency is also important. Employers need to understand which costs can be reimbursed. The costs to deliver training does not end merely with the delivery of content, but involves a spectrum of indirect costs. Somehow there appears to be still a great deal of uncertainty around this”. 

Prior to the training levy being legislated, and in response to the public invitation by the government to respond to the then proposed new training levy, the CIF had conducted a survey and received feedback from 52 respondents, of which 31 were members of the CIF. 

The results indicated that companies were concerned about the lack of clarity of what they could claim back and by when such claims could be made should the levy be introduced.   The majority of respondents felt that they should be able to claim for cost of the trainer (83.9%); travel and accommodation of the trainee (80.6%);  travel and accommodation of the trainer (74.2%); as well as claim for the training needs analysis (51.6%); and loss of productivity for when staff is attending training (48.4%). 

About when the first claims for reimbursement can be submitted, it is of concern to the industry that payments of levies are to take place as from April 2014 whereas it appears that claims for refunds can only be done much later. Further results of the survey undertaken in 2013, reflected that the majority desired a refund within three months; of which 37.5% need a refund within one month; 21.9% in two months; and 9.4 % in three months, respectively.  Only 12.5% regarded a time lag of six months as acceptable and 6.3 % were satisfied to be refunded within a year.

Ms Bärbel Kirchner further elaborates: “The purpose of the training levy is that more people will be trained and get the necessary skills. Though a training levy will be only then effective, if indeed refunds would take place without much delay.  Companies cannot pay the levy as well as incur the expenditure for training. If they are not refunded swiftly, for many companies a delay in refund could have cash flow implications.

“The ten percent interest penalty on overdue payments might ensure compliance, but it is more crucial to positively motivate eligible employers and highlight the value of training and by providing a fair and timely rebate, thus making employers more receptive of the training levy”.

For more information, contact CIF at Tel. 061 230028 between 08:00 and 12:30 on weekdays.

End. 

Note to the Editor:

The CIF has close to 400 members. Members have increased from some 130 to 380 over four years.  All members - the big contractors and the SME’s  -  must adhere to the CIF Code of Conduct. Members must adhere to all Namibian legislation and must render a service of fair and acceptable standard. All CIF members have an annually updated registration certificate. These can be verified at the CIF offices – Tel. 230028 in Windhoek. 
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